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Job Description 

Title:  Country Director, Jibu Uganda 

Location: Kampala, Uganda 

Reports to: Jibu CEO, Africa 

Start date: Ideally April 2015  

Jibu L3C. 
Ninety percent of the population in sub-Saharan Africa do not have access to affordable, clean 
drinking water and one half of all safe water projects fail within two years mostly because of a 
lack of local ownership. Jibu is addressing this problem by developing a network of locally-
owned “business-in-a-box” drinking water franchises strategically located in retail stores that 
profitably filter, bottle and sell water at ultra-low prices. Jibu’s goal over the next five years is to 
launch hundreds of franchises providing clean, safe drinking water to millions of people, creating 
thousands of jobs, and hundreds of new business owners in sub-Saharan Africa. Jibu Uganda 
anticipates launching 72 franchises in Kampala in 2015 and 2016. Each franchise should produce 
and sell approximately 1 million liters of water and generate at least $50,000 in revenue each 
year. 

 
The Successful Candidate:  
Jibu is looking for a talented problem solver wishing to commit a minimum of two years to 
experience a unique adventure and contribute to a rapidly growing company making a 
meaningful social difference. This successful candidate will be both a hands-on operational 
manager and a strategic leader to help grow an early stage company to the next level of maturity 
and effectiveness. 
He or she will be:  

- An energetic self-starter, a proven problem-solver and someone willing to “roll up their 
sleeves” to do what it takes to get a job done. 

- A dynamic influencer with the ability to build, develop, train and supervise a team from 
the ground up. 

- Able to work strategically, creatively, flexibly and persistently to solve gnarly challenges.  
- Experienced and desirous of helping to lead a an early stage company team 
- Able to liaise between East African team members / stakeholders and 

American/European team members / stakeholders.  
 
The Position: 
The position will be based in Kampala, Uganda and report directly to Jibu’s CEO, Africa. The 
Country Director will be operationally focused and responsible for overseeing and managing all 
aspects of business expansion with a focus on operational maturation, business development, and 
strategic direction. The majority of efforts will be identifying, dissecting, and overcoming 
challenges. Developing operations, controls, processes, training, and management structures will 
coincide with developing strong partnerships with suppliers, vendors, and relevant organizations. 
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Primary responsibilities will vary and require hands-on persistence, long hours, and agility to 
respond to the challenges/needs that arise day to day. 
 
Essential Duties and Responsibilities:  

1. Represent Jibu Corporate’s interests in overseeing/managing Regional Developer, 
Franchisees, and all business activities (30%) 

2. Develop and standardize business operations (operations manual, supply chain 
systematization, internal controls, reporting etc.) (30%) 

3. Logistics and planning (15%) 
4. Proposal writing, public-speaking, and relationship building (10%) 
5. Coordinate/ organize events, travel, procurement, etc. (5%) 

 
Qualifications: 
• At least a Bachelor’s degree or equivalent. 
• At least 2 years of business management experience in a US or European company. 
• Strong for-profit business and financial skills/experience 
• Cultural knowledge and experience working in an emerging market context, 

preferably in sub-Saharan Africa 
• Cultural knowledge and experience working or living in a developed market context, 

preferably in Europe or the United States.  
• A team player with a sense of adventure wanting to make a difference. 
• Near perfect English language skills. Luganda helpful but not necessary.  
 
Compensation: 
The successful candidate will be provided travel compensation, accommodation (or a housing 
allowance), a salary sufficient to live comfortably in Kampala and other benefits. A successful 
candidate may also eventually receive ownership shares in Jibu.  
 
Contact:  
Galen Welsch (info@jibuco.com) for more information. 
 


